
Fenix is a non-profit organization working to promote and advocate
for a more equitable European asylum process that treats individuals

with dignity, upholds their rights and offers them the knowledge
and agency to navigate their own lives. 

 
Asylum seekers lack knowledge and assistance while seeking asylum

in Greece and many vulnerable people are left without legal,
protection or mental health assistance. Our goal is to replace charity
with empowerment and offer our clients the tools and knowledge to

navigate a very complicated procedure. 
 

We are convinced that a simplistic approach to legal aid is
insufficient and dehumanizing. Addressing the whole person is an

essential part of achieving a just and equitable outcome in the
asylum process, which is the first step towards starting a new life in a

safe country. We therefore pursue a comprehensive and holistic
approach that supports the entire person and their well-being;

including their legal, protection, medical and mental health needs.
 

Our teams of 40+ national and international staff and volunteers are
composed by field lawyers, protection officers, social workers,

psychologists, human rights and gender specialists, translators  and
cultural mediators, advocacy and media officers. 

 
 
 

‘Without Fenix’s
guidance, I felt
like a person who 
 was standing in a 
 crossroad and
didn’t know which
way to go.’ 
- 26 year old
single woman
from Afghanistan

FENIX HUMANITARIAN LEGAL AID
Holistic Legal Aid for asylum seekers in refugee camps on Lesvos, Greece 

Fenix is a USA 501(c)3 registered non-profit 
[83-2692991] and a  Greek MKO charity [996959897]



Our teams focus their work on vulnerable populations, including
survivors of torture and sexual and gender based violence,
unaccompanied children, and people with disabilities or serious
medical conditions (cancer, heart or neurological conditions). 

We provide legal information and representation at all instances of
the asylum procedure, carry out outreach activities to identify and
conduct protection assessments of vulnerable cases inside the camp,
prepare a holistic plan of action for the wellbeing of the client
including safety measures, housing, mental health support and access
to healthcare, and evidence to support their claim. 

We also support our clients’ applications to reunite with family
members in Europe. A crucial part of focusing on the well-being of
our clients consists of creating a space where clients feel safe, heard
and supported. 

Each step of providing holistic individual support allows us to access
evidence-based information to pursue impact litigation and
advocacy efforts in pursuit of structural change at the local, national
and European level. 

It is the voices of the asylum seekers and refugees we serve in Lesvos
that are our best hope for advocating for a Europe that treats those
fleeing violence and conflict with dignity, solidarity and justice. 

 

Fenix Headquarters
Ermou 311 | Mytilini
www.fenixaid.org



FENIX HUMANITARIAN LEGAL AID
In Figures - First Quarter of 2021

100%
FENIX SCREENED EVER SINGLE
NEW ARRIVAL; TOTAL 883 

21%

79%
ADULTS

CHILDREN

97 of the adults
are single, 23 are
single mothers
with minor
children, 1 is a
single father with
minors children
and 51 are
families.

25%
25% OF NEW

ARRIVALS RECEIVED 
 SUPPORT FROM

FENIX

Our clients come from 13
different countries and
speak over 10 languages.
46% come from Afghanistan,
17% DRC, 9% Somalia, 7%
Syria, 6% Sierra Leone, 5%
Cameroon and 7% from
others countries such as
Palestine, Angola, Ghana,
Nigeria, Core D' Ivoire and
Turkmenistan

FENIX
PROVIDED

SERVICES TO
591 PEOPLE

LGBTQi+
7%

VOT
10%

Other Violence
27%

UAM
10%

Other
13% SGBV

23% 

Severe Medical/MH 
Condition 10% 

140 - Holistic Legal Aid (Legal
Aid, MHPSS & Protection
Services)
59 - Legal Representation
80 - Individual Legal
Information
60 - Mental Health Support
41 - Family Reunification 
217 - Group Legal Information 

BREAKDOWN OF
SERVICES

Our teams focus on people with specific
vulnerabilities 


